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T he easiest way to furnish 
any environment – anywhere 
in the world. 

Whether you’re furnishing a room, a floor or a 
complete building, you only need to make one 
call: to the GSA National Furniture Center. 

We have all the furniture and furnishings 
to meet your specific needs. Coordinated 
accessories include carpeting, window 
coverings, wall art, bedding, mirrors, 
lamps – even appliances. 

From assistance with room design, to final 
quality control inspection, we can do it all for 
you in one turnkey package. Or, if you want 
to order furniture from one specific vendor, 
we can simplify that, too. 

The Packaged Furniture Program was developed 
to enable our customers to get quality furniture 
and furnishings when and where they need 
them, conveniently and economically. Use 
appropriated and non-appropriated funds for 
whatever you need, from the world’s leading 
suppliers, at pre-negotiated prices determined to 
be fair and reasonable. 

Orders are delivered when you want, where you 
want…anywhere in the world! 

Packaged Furniture Program 



What you get from 
the National 
Furniture Center: 
• One-stop shopping 

• Competitive pricing to meet any budget 

• Flexible shipping time 

• Expert advice to ensure the best value 
for your budget and the right products 
for your needs 

• Access to commercial products, services, 
and new technology, including GREEN 
(“recycled”) furniture and furnishings, 
floor coverings, window coverings, art 
work, security cabinets, artificial plants, 
and storage systems 

• Contract room designers and product 
engineers to advise you on ergonomic, 
comfort, and productivity issues 

With the purchasing power of the entire 
federal government, the NFC gets most 
favored customer pricing. Discounts are as 
high as 75% off suggested retail prices. 

Already Have a 
Product or Supplier 
In Mind? 
No problem. Ask the supplier or 
manufacturer if they have a GSA contract. 

If they do, call us: ordering through the 
NFC is easier than ordering yourself! 

If they don’t, call us: we are always 
looking for products and product lines 
to add to our offerings. 

From Simple Orders 
to Complete Turnkey 
Project Management 
Through our Contracting, Engineering 
and Customer Service and Purchasing 
Departments, we offer you complete 
personalized customer assistance and order 
processing. We can: 

• Recommend existing products 

• Provide consultation and design services 

• Research new and custom products 

• Locate difficult-to-find items 

• Evaluate technical requirements 

• Develop performance evaluation criteria 

• Offer Extended Warranty Option 

• Perform pre-delivery inspections 

• Resolve disputes and deficiency 
complaints 

• Develop procurement strategies 

• Carry funds across fiscal years 

The National Furniture Center’s turnkey 
project management can include any or 
all of the following and more: 

• Staging/phasing delivery 

• Warehousing 

• Product receipt verification 

• Furniture installation 

• Clean up/trash disposal 

• Refinishing/Reupholstering 

• Furniture inventory 

• Design assistance 

• Site preparation 

• Quality inspection 

Visit us on the web at www.nfc.fss.gsa.gov 

Guaranteed Competitive 
Pricing for Quality Furnishings 



Suites: 
Make an effective statement. Carry design 
themes into employee suites to reflect your 
corporate principles. Crisp, modern designs 
bring a look of distinction to your busiest 
areas. You’ll love the spacious feel and 
contemporary elegance that the National 
Furniture Center offers. 

Recreational Rooms: 
Maximum style and value. You just can’t find 
recreational room furniture with more positive 
impact for so little cost. This package was 
designed to create an interactive setting. 
These rooms encourage activity and provide 
enormous versatility. 

Lobbies: 
First impressions can be lasting ones. 
Since your lobby is what people see first, 
and often spend the most time in, you 
want to make sure their impressions are 
positive. Our lobby furniture welcomes 
guests with stylish elegance and then 
treats them to unmatched comfort. 

Packaged Room Program 
This program was developed in partnership with the military in response to the Defense Department’s 
Quality of Life Initiative, and has been awarded the Vice President’s Hammer Award for Common Sense 
Solutions in Government. This program offers all products and services for Dorms and Barracks, 
Lounges, Individual Sleeping Quarters, Lobbies and Recreation Rooms. 



Individual Sleeping 
Quarters: 
Furniture so exquisite you won’t want to 
close your eyes and miss this for a 
minute! ur sleeping accommodations 
offer the warmth of wood and the 
strength of steel. Constructed of high 
quality, heavy duty wood, you will never 
grow tired of this classic design! With 
splendor and durability, our ensembles 
are designed with quality craftsmanship 
to look as good as they feel. 

Lounges and Day Rooms: 
Tell your employees how valuable they are! Your lounge 
is a benefit you give to your employees. Why not make 
sure it conveys what you know to be true – they are 
your most valuable assets. Fill it with comfortable, 
good-looking furniture from the National Furniture 
Center, and they’ll be sure to get the message. 

Dorms and 
Barracks: 
The perfect finishing touches after a 
long day. roudly offering pieces that 
blend efficient use of space, comfort, 
and exceptional durability. The beautiful 
accents and clean contemporary lines 
in these packages are positively 
eye-catching and will coordinate 
perfectly with any military installation. 

• Winner of the Vice President’s Hammer Award • 
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Offices: 
You need more than just an office. You need a creative 
workspace! A place that will fuel all your creative 
energies.With furniture that still looks executive, but 
allows you to express your personal tastes. A place 
that’s attractive, simple and natural. The GSA 
National Furniture Center is your answer! 

Training Rooms: 
GSA’s furniture is designed with flexibility to meet the demands of 
our fast-paced business world. We blend utility, durability, and 
clean looks into today’s computer labs for premium educational 
settings. Our furniture is built to encompass the details of the 
modern learning environment, while still maintaining excellent 
teacher-to-student contact. Make your training centers the best 
they can be with our cutting edge furnishings. 

Classrooms: 
You put a lot of thought into the way you do 
business. And you want your classrooms to reflect 
that same attention to detail. We have furniture 
specifically designed to facilitate the most effi­
cient use of a teacher’s time and energy in today’s 
ultramodern learning classrooms. 

Conference Rooms: 
Conference rooms aren’t just for show anymore. In 
the past, conference rooms were meant to be stately 
tributes to a corporate image. With the rise of the 
teamwork approach, conference rooms are seeing 
much more activity. That is why we offer conference 
room furnishings designed to reflect the perfect 
balance of beauty and function. 

Packaged Office Program 
Formed from the success of the Packaged Room, the Packaged Office enables you to furnish, upgrade, or 
remodel any office space. Offices include, but are not limited to: Training Rooms, Conference Rooms, 
Executive Offices and Classrooms. 



Long Term Care Room: 
Enhance the healing environment by providing a 
homelike atmosphere where patients feel secure, 
comfortable and well taken care of. These rooms 
are designed to eliminate intimidating scenery 
and promote a faster, healthier recovery. 

Healthcare Office: 
Work in style and comfort. The healthcare 
office offers a functional workspace without 
loss of elegance. Each office is designed to 
meet original and specific office requirements. 

Healthcare 
Waiting Room: 
Elegant but practical styling creates a warm, 
inviting appearance. A relaxed atmosphere that 
will spread beyond the waiting room and 
throughout the entire facility. Limitless designs 
and configurations ensure that this package will 
meet any facility requirement. 

Healthcare Exam Room: 
This is the perfect balance between beauty and 
function. Designed to bring a warm, relaxed 
atmosphere to patients, while meeting the rigorous 
demands of today’s patient room. This package is 
perfect for any clinical environment. 

Packaged Patient Room Program 
Designed for the Veterans Administration and 
military hospitals, the Packaged Healthcare Rooms 
include: Exam Rooms, Waiting Rooms, Long Term 
Care Rooms, and Healthcare Offices. 



Points of Contact: 

Packaged Room Program: 
Barbara Douglas 
(703) 305-7627 

Packaged Office Program: 
Dinell Cook 
(703) 305-6587 

Packaged Patient Room Program: 
Don Neidig 
(703) 305-6745 

• GSA Advantage! On-line ordering. Go to 
www.fss.gsa.gov and click on GSA Advantage! 

Convenient Payment Options 
• DD 448 – MIPR 
• Standard FEDSTRIP / MILSTRIP Systems 
• DD 1149 – Purchase Order 
• DD 1155 – Order for Supplies and Services 
• OF 347 – Order for Supplies and Services 
• Government Purchase Card 

• Prices are pre-negotiated and determined to be 
fair and reasonable. 

• CICA requirements are met. 

• Orders are delivered when you want, where you 
want…anywhere in the world! 

• One project, one bill. Eliminate the cost and 
hassle of administering multiple orders. 

You can order using any of these options: 

• GSA Multiple Award Schedules 

• The National Furniture Center Packaged 
Programs – Completely furnished rooms with 
one call and one purchase order 

• The National Furniture Express Desk – Routine 
orders placed within 48 hours and multiple line 
items consolidated under a single requisition. You 
can contact the express desk as follows: 

Telephone: 703-305-7003 
Fax: 703-305-7934 
Toll Free Fax: 877-305-6453 
E-mail: express.desk@gsa.gov 

Exceptional 
Ordering Flexibility 

Call the GSA’s National Furniture Center at 703-305-7003 for more 
information or visit us on the web at www.nfc.fss.gsa.gov 

Your satisfaction is guaranteed! 
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